4.  Questions to Ministers Without Notice - The ChieMinister
The Deputy Bailiff:

That brings question time for the Minister for SdcBecurity to an end. We now come to
questions without notice to the Chief Minister. gogy Tadier?

4.1 Deputy M. Tadier:

Would the Chief Minister inform Members why stakileys were not informed of the
engagement of Mr. Williamson when clearly they wafermed at the outset of the engagement
of Verita and also invited to speak to him aboet ¢bnsideration in the formation of the terms of
reference?

Senator I.J. Gorst (The Chief Minister):

I am not sure that there is an answer to that questPerhaps, if anything, it is an oversight on
my part, which | am trying to correct now.

4.1.1 Deputy M. Tadier:

Sir, supplementary? The Chief Minister is far toach of an erudite and clear-thinking man to
make such an oversight. Clearly he realised thatralertaking was given by his predecessor
and when Verita was engaged the first thing that d@ne was for those States Members who
were interested and members of the public and grtike the Jersey Care Leavers Association
were brought in immediately to discuss with Verit&/as it not the case that the Chief Minister
did not want to inform anybody that Mr. Williamsdrad been engaged and it is only when
myself and other interested States Members staotethke inquiries that we were told that Mr.
Williamson had been engaged? Otherwise we woulémieave known. The public would never
be in this position to know at this stage.

Senator I.J. Gorst:

It is not the case that the public would never Havewn, because | intend to publish the results
of Mr. Williamson’s work. | can simply reiteratbé first answer that | gave, that it was an
oversight on my part, which | am now endeavourmgdrrect.

4.2 The Connétable of St. John:
Could the Minister give details of his calendar aypgments for the rest of this week, please?
Senator 1.J. Gorst:

| think | am going to have to refrain from answerihat, because | have only got 15 minutes and
it would take considerably longer?

4.2.1 The Connétable of St. John:
Could he give the calendar events for one dayisfwileek, please?
Senator 1.J. Gorst:

Yes, today, | have had a meeting prior to thisestaitting. | am hoping, Sir, and | am relying
on your good judgment that we might finish by lutncie. | have 2 meetings in my diary to take
place during the lunch interval. | have 4 othdrssquent meetings this afternoon. Then | have
an evening meeting starting at 6.00 p.m. whichpeex to finish around 9.30 p.m. | was pleased
to be able to read in my papers overnight thatetimeight be light refreshments provided at that
meeting, which means that | do not then need to hasne and eat my cold dinner.

4.3 Deputy T.A. Vallois:



As per the response in the written question toGhef Minister by myself, could the Minister
explain why it is only now that H.R. (Human Resascneeds investment and why it was not 3
years ago when we were given exactly this same dimedsponse and nothing happened?

Senator 1.J. Gorst:

Some people have referred to me as an optimistm kure that that is rather too generous. |
cannot always speak on behalf of those who have gefore me, but | am absolutely certain
that investment is required now. | believe thathage probably had report after report which is
now showing that the central corporate functiongehaeen under invested. It is not right. We
are paying too high a price for that under investindt cannot go on.

4.3.1 Deputy T.A. Vallois:

Supplementary, Sir? Could the Chief Minister gareindication of how much that investment
will be for H.R. function?

Senator 1.J. Gorst:

Off the top of my head | think that we are lookiagaround £500,000 to strengthen that H.R.
function and ensure that it is fit for purpose. eT¢tomplete redesign of the public service is
going to cost much, much more than that.

4.4 Deputy J.H. Young:

In the absence of an ombudsman, is the Assemlagriolude from his actions in approving the
ex gratia payment in the planning enforcement matter broughour attention by Deputy
Higgins, that in the future he and his departmeititve dealing with all claims and complaints
against all States departments? If not, will hevygle guidance whether powers exist for
Ministers to deal with them?

Senator 1.J. Gorst:

| think that any complaint should in the first iaste be referred to the department. There were
some exceptional circumstances in this case, tteCouncil of Ministers felt with regard to
undertakings given, but the legal situation thatdepartment found itself in, we felt that this
gratia payment was the right way forward.

Deputy J.H. Young:

I would like some clarification from the Attorneye@eral on this question of theres of
Ministers being able to authorise gratia payments. 1 think it is a point of principle teerNow
is the time to do it.

The Deputy Bailiff:
But not during Chief Minister’s question time. DRep Martin?
4.5 Deputy J.A. Martin:

Would the Chief Minister confirm that Jersey Pastollecting V.A.T. (Value Added Tax) for
the U.K. after the kicking we got? If it is notllazted this end, the English Post is holding the
collector or the receiver, mainly on eBay, on ewany small amounts, to ransom for the
minimum amount of £5.95. What is the Minister mdang to do about this?

Senator 1.J. Gorst:

| think that this does not necessarily fall undee Chief Minister’'s remit, but the Minister for
Economic Development or Minister for Treasury ares®urces remit. It is my understanding
that, yes, the memorandum of understanding, whitimk it is, is still in place and therefore in
effect, Jersey Post are collecting V.A.T. on the-paid system as they were previously. The
difficulty, of course, is that while we might fetblat that is extremely uncomfortable, the United



Kingdom has made that decision. What it does naetito allow is that those who are posting
high value items into the U.K. market place areedabldo so quickly, which is critical to the mail
order delivery business model.

4.6 Deputy G.P. Southern:

The Chief Minister mentioned the total redesigrtled public sector. Does the Chief Minister
consider that he is treating the public sector pagotiations seriously enough, given his
postponement yesterday of a meeting due on theJhhihary because of other pressing matters?
Although his representatives had insisted thatonati representatives of the public sector
workers were required to attend on 11th Januarypdstponed this meeting. For this vital
meeting, he was told, they have to be there ante/@bstponed.

Senator 1.J. Gorst:

| am not sure where the question was. It is ind@dtkmely important. | issued a statement, |
believe, on Friday saying that | am sorry that thmeteting had to be cancelled, because there
were people travelling from the United Kingdomhad to be considered in early course. |
recognise it is no excuse, | do have a very buayydand it is only appropriate that there is
appropriate preparation time for those importanetings as the Deputy will be aware. It has
been an extremely busy time and it was with regardhe appropriate preparation for that
meeting.

4.6.1 Deputy G.P. Southern:

Is it beyond the wit of the Minister's departmeatfix up a date, which still has not been fixed,

for completion of this particular meeting? Doesniog consider that the whole progress of pay
negotiation is being unnecessarily delayed by Bgadment? Is it not about time he got a move
on?

Senator 1.J. Gorst:

Pay negotiations have historically taken a numbiemonths, because by very nature they are
negotiations. | am not sure that it is fair taicise one side and say it is time they got a move
on. But, yes, negotiations must continue.

4.7 The Deputy of Grouville:

As a Member of the Scrutiny Panel at the time,dgasted to the Migration Advisory Panel to
consider the introduction of a deposit for an emglent card with a nominal sum of perhaps
£300. That would be refunded upon leaving thentsla That way, it would act as the only
mechanism for knowing who has left the Island. Vddhis not be a better way to pay for the
administration costs of cards?

Senator 1.J. Gorst:

| was not aware of the Deputies recommendatioms gerhaps not too far removed from what is
now being suggested, other than if we were to gakleposit and refund it obviously that would
not then help with the cost because the amount dvbe refunded. The purpose of the
consultation on the fees is to cover the cost efrttechanisms for control of migration. | think
probably that is an appropriate methodology to adop

4.8 Senator L.J. Farnham:

I would like to ask the Chief Minister the positionrelation to the Chief Officer of the States of
Jersey. | understand the incumbent is there iacting basis and | wonder if any thought had
been given to making a position of Chief Officertbé States of Jersey permanent in the near
future.

Senator I.J. Gorst:



Yes, it has. The issue was discussed by the Clooiniglinisters and we are now in a position of
actively dealing with that particular issue. Wepldo be able to recruit to that post.

4.9 Deputy M. Tadier:

Will the Chief Minister confirm or say whether Hartks that the recent suggestion for charging
immigrants to enter the Island risks sending outr@ng and xenophobic message of an Island,
which has traditionally been welcoming and depehdan immigrants, both culturally and
economically.

Senator 1.J. Gorst:

| do not believe that it does. Guernsey chargesdch administration, as does the Isle of Man.
Therefore, | do not believe that it does, becahsdDeputy makes the right point. The Island has
historically been reliant upon immigrant labour amel must acknowledge the benefit that those
individuals have and continue to give to our comityun

4.9.1 Deputy M. Tadier:

Supplementary? If the charges are to be retrospeatill the Chief Minister envisage himself
having to pay this fee?

Senator 1.J. Gorst:

I am not sure that the charges are to be retraspectf the Deputy has read the consultation
document, there is no proposal to charge whathweilentitled individuals. Of course, it is not
really for me to talk about my individual circumstas and therefore | will not.

[11:45]
4.10 Deputy T.A. Vallois:

Could the Chief Minister confirm whether he will lappointing a Chief Executive within his
term of office?

Senator 1.J. Gorst:
| hope to be able to do so, yes.
The Deputy Bailiff:

Very well. If there are no other questions, thands questions to the Chief Minister to an end.
Senator Le Gresley, the departure of yourself ftbenAssembly room seemed to coincide with
the absence of noise; | wondered whether this wasircidence or whether you have an
admission to make?

Senator F. du H. Le Gresley:

| had a feeling that | might be the guilty partyt b have checked my piece of equipment and no
message came through, so | do not believe | was, Si

The Deputy Bailiff:

It must have been a coincidence then. Very wid} brings question time to an end. | give
notice to Members that P.61/2012 Vote of Censine Minister for Treasury and Resources has
been lodged by Senator Ferguson. There is notlmter J, Personal Statements. There is
nothing under K, Statements on a Matter of Offi€taksponsibility.

2.2 Deputy M. Tadier of St. Brelade of the Chief Muister regarding delays in
introducing ‘Vulture Fund’ legislation:

Will the Chief Minister explain if there has beendalay in introducing “Vulture Fund”
legislation and inform Members when the promiseahgfes are likely to be implemented?



Senator 1.J. Gorst (The Chief Minister):

There has been no delay in consulting on or commgrdrafting of legislation to limit practices

that could undermine international debt relief. daie, the U.K. (United Kingdom) is the only
country in the world to have enacted a law of #ired. Alongside Guernsey and the Isle of
Man, we are proposing to join the U.K. as leadarthis field and to do so expeditiously on a
timescale in line with that of the other 2 Islands.

2.2.1 Deputy T.M. Pitman of St. Helier:

| believe the Council of Ministers discussed thaslon, | think, the 15th of December, so could
the Chief Minister just assist us perhaps and eragauus by giving us a little bit of indication
when this might finally come forward? As | think stdMembers would agree, it is something
that is a bit of a stain on everywhere who faila¢bon it.

Senator 1.J. Gorst:

As | said, the U.K. is currently the only jurisdat/country in the world that has such
legislation. We are proposing to be at the foreftas well of such legislation. Earlier this year
in late January, | instructed the drafting of stegislation and | hope that | will be in a position
to lodge during September.

2.2.2 Deputy M. Tadier:

Could I just thank the Chief Minister? Clearlyjsthvas something which was initially, I think,
adopted in November in a Statement by the Chiefidten and | would just encourage the Chief
Minister - | hope he agrees - that this should besrgtop priority among, no doubt, other
competing priorities. Will the Chief Minister jugtve an assurance that in the autumn, we will
be able to see this legislation so that high profhses such as those recently happening in
London will not be a potential embarrassment toindustry and our Island?

Senator 1.J. Gorst:

Obviously this is a piece of legislation similar ttte United Kingdom’s in that the aim is to
ensure that debt relief efforts for developing daes are not interrupted by those who are not
abiding by the rules agreed upon by the Paris @hatibns and are recovering debts outside of
the Common Reduction and Decision Point factordf gets quite technical. That is what we
are talking about and that is what | am committeddlivering.

2.3 Connétable P.J. Rondel of St. John of the Chidinister regarding the retirement of
the consultant gynaecologist:

Would the Chief Minister inform Members whether thgreement made earlier this year
between the former consultant gynaecologist and Ste#es Employment Board contains a
provision that the Chief Minister would make a paldtatement relating to the consultant’s
retirement and, if so, when will the Chief Ministaake this statement?

Senator I.J. Gorst (The Chief Minister):

The agreement between the States Employment Bowldhe former consultant contained a
statement which could be made by me as followse“Gbnclusions of the independent reports
prepared by Verita and GoodwinHannah and theiriipdindings regarding the handling of the
exclusion of - | will use the individual's name,rSbecause that is what was included in the
statement - John Day, a senior and long-servingitabsconsultant have previously been
acknowledged. An amicable settlement totalling&@a0 has been reached in relation to the net
losses suffered by him, including in relation tlwss of private income and which also includes a
contribution to his retraining and legal costsislhoped that we can now place these sad events
behind us.”



2.3.1 The Connétable of St. John:

Would the Chief Minister confirm that the correctersion of the settlement and
acknowledgement to the House will also be reledsekis colleagues and friends within the
hospital to prevent any confusion that may arise?

Senator 1.J. Gorst:

It is my understanding that that statement waseidgo hospital staff some weeks ago. | will
double-check that and ensure that it was butritysinderstanding that it already has been.

2.3.2 Senator S.C. Ferguson:

Will the Chief Minister check with the Director éfuman Resources that the other requirement
under the contract that a statement exoneratingdhsultant in all the matters has been placed
in his personnel file?

Senator 1.J. Gorst:

Due to the unusual nature of the conclusion toetthggticularly sad events, | was drawn into
reviewing and agreeing this agreement. | am natrawf the inclusion of such a clause that the
questioner suggests but | will certainly go andeemhat in case my memory is faulty.

Senator S.C. Ferguson:

I will send the details to the Chief Minister wipheasure.

Senator |.J. Gorst:

| am not sure that the Senator needs to do thedin indeed review the agreement.

2.4 Deputy T.M. Pitman of the Chief Minister regardng the terms of reference for the
historic abuse enquiry as proposed by Verita:

Will the Chief Minister clarify precisely what thegerceived problems are with the terms of
reference for the Historic Abuse Inquiry as prombbyg Verita? Would he state whether Mr.
Andrew Williamson has been engaged to review thegeof reference and, if so, what the cost
of his engagement is?

Senator I.J. Gorst (The Chief Minister):

There is no question in my mind that a Committedngjuiry is needed to provide help with
closure of this difficult and long-running period@he Verita terms of reference were open-ended
as a strategy. | have therefore asked Mr. AndreMidivison, an experienced Social Services
Director from the United Kingdom, who also has muetperience of working in Jersey, to
review the original terms of reference to see wéethey could be set in such a way as to ensure
that unanswered questions are investigated andeassse provided without the requirement to
reopen individual cases. The cost of Mr. William'sovork has amounted to £2,000 to date and
| expect that the total cost of his work in relatim reviewing the terms of reference will not
exceed £10,000.

2.4.1 Deputy T.M. Pitman:

Perhaps the Chief Minister could enlarge for me pechaps a few others what he means by
“open-ended”. More specifically, can he ensure thawing decided we did not need
independence to do the Electoral Commission, fstaimce, can he give assurances that we will
come up with a format that will ensure closure tfowse people who were victims and, just as
importantly, that those who are ultimately found#responsible will be held to account?

Senator 1.J. Gorst:



As | said in answer to questions on this subjetbree | will be in a position where | can lodge
the terms of reference for the Committee of Inquoythis Assembly for Members rightly to
decide. At the same time, | will be appending ather work which has been undertaken to get
to those terms of reference. Equally |, of counseuld like to think that closure could be
brought but these are very difficult long-runnirsgues and I think that what we can hope for is
that people are able to move on with their livésm not certain that for lots of people closure
will be found by a Committee of Inquiry but | hogiet it will help with the healing process and
it will allow some answers to be given. With redjan the open-ended nature, that of course is
very difficult because we have a responsibilityetsure that a Committee of Inquiry reaches its
findings in an appropriate timescale and withinugable budget. What | have been concerned
about is that every person appearing before th@nmnpeight feel that if it is too adversarial, they
need to instruct legal counsel and that, of coursd, change the budget and the cost
requirements entirely.

2.4.2 Deputy J.M. Macon of St. Saviour:

Can the Chief Minister explain the process abowv lexternal parties can contribute to Mr.
Williamson’s review, given that they might be be$tced to indicate what these unanswered
questions are?

Senator 1.J. Gorst:

Yes, the Deputy raises a very good point that lsedaat the last sitting. Mr. Williamson will be
on the Island again this week and | will be meetintp him to ensure that that is done, so that
individuals that we perhaps are not aware of n@albeit some | have written to and invited to
meet with Mr. Williamson... perhaps some are notaware of that and would like to and we
need to ensure that they have that ability to dprgw to lodging.

2.4.3 Deputy M. Tadier:

Will the Chief Minister provide the dates of - i€ lnas them available, and if not to provide them
and circulate them - when Verita was initially comsmoned to provide the terms of reference,
when they reported back and when Mr. Williamson s@smissioned to produce further terms
of references?

[10:00]
Senator 1.J. Gorst:

| do not have those dates with me. Members areamadre that this has dragged on far longer
than | would have liked and | am keen to bring @ppssition to this Assembly so we can decide
and the work can get started. | can provide thaetes but | will certainly, of course, be

including them in any proposition lodged as welltsat Members are fully informed and are
able to make a decision with all the facts in frohthem.

2.4.4 Deputy M. Tadier:

Would the Chief Minister agree that the terms déémence set by Verita were not faulty? Rather,
they were politically unacceptable to certain Mershaf the Council of Ministers? If they were

faulty, would the Chief Minister explain how it canabout that it was the Council of Ministers
who commissioned Verita and why did they not setrtbwn terms of reference and their own
criteria to make sure that what Verita reporteckbaas acceptable and in line with the terms of
reference that the States Assembly agreed onlytigdeefore that?

Senator 1.J. Gorst:

That is quite a multi-faceted question. | would wish to use the word “faulty” for the terms of
reference but more as | did with regard to operedrahd wanting to limit the need for those
appearing before the Committee of Inquiry to haveénstruct legal support at that point. | can
reassure Members that they will be able to judgahfemselves when the terms of reference are



before them. That is absolutely right and propead aot that it is just simply the domain of
either me as the Chief Minister or the Council ahigters.

2.4.5 Deputy R.G. Le Hérissier of St. Saviour:

I wonder if the Chief Minister could elaborate as barlier comment - which | found confusing
- as to the presentation of individual cases toitlgeiiry. Could he agree that these cases will
indeed be put forward, albeit perhaps not in theeeghrial sense that he quite rightly does not
wish? Secondly, will it adopt any of the proceduoé a truth and reconciliation approach?

Senator 1.J. Gorst:

Deputy Le Hérissier raises once again 2 good polntgent through Hansard to look at the
points that he raised previously, where he askedhowe | was going to ensure that the
Committee of Inquiry was carried out in a timelydarost-effective manner and this morning he
has asked me about th@dus operandi of the Committee of Inquiry; will it be more liketruth
and reconciliation committee? All those issuesenaand are in my mind and that is, to a large
extent, why | asked Mr. Williamson to do the revibecause we have got to be clear that a
Committee of Inquiry is not a truth and reconcibat committee. This Assembly has chosen
that it wants to have a Committee of Inquiry analill be bringing forward terms of reference
that | hope allow a more reconciliatory approadheathan an adversarial approach, which can
be the hallmark of a Committee of Inquiry.

2.4.6 Deputy R.G. Le Hérissier:

Could the Chief Minister explain his earlier comnseabout how individual cases will be dealt
with?

Senator 1.J. Gorst:

Sorry, yes. Sometimes when there is more thamaestion in one question, | forget to answer
the earlier part. Again, the Deputy makes a vaygdgpoint. Of course individuals must be
allowed to appear before the committee and talkiati®ir experiences because that is the way
that answers, | hope, will be provided. Albeit tlmight be quite difficult but that is quite
different from an adversarial approach where pedple that they need to have legal
representation because they are being challengktherause it is a much more confrontational
approach. That is what we wish to avoid.

2.4.7 Deputy T.M. Pitman:

| imagine | am probably in a fairly small minorigf Members who have read some of the
statements of what happened to people. | havaydhey made me both sick and angry. So
while cost is important in all things, can the Ghvenister agree with me that when it comes to
justice, cost should never be an excuse that thiabhet be fulfilled? Can he, in answering that,
ensure that those people who spoke to Verita addndt know about Mr. Williamson’s
involvement will also be able to discuss what haggened with Mr. Williamson himself?

Senator 1.J. Gorst:

I am committed to a Committee of Inquiry and treatight and proper. Ultimately we should
make our decision in light of hopefully getting seranswers and helping the healing process
and helping people to move on, albeit with the eawbat | have said. Therefore budgetary
considerations should not be at the forefront af mind. However, of course, we all have a
responsibility to ensure that costs in any propgret controlled. Sorry, could the Deputy just
remind me of the second part?

Deputy T.M. Pitman:



Yes, of course. Could the Chief Minister just agvi.. obviously many people have not known
about Mr. Williamson’s involvement, so will thosegple who have spoken to Verita now be
able to speak to Mr. Williamson?

Senator 1.J. Gorst:

The Deputy makes a very good point. It is not dbimg that | had considered in that format but
that is a good way of dealing with the issue thapllly Macon spoke about which is to re-
contact all those who contacted the Verita termefgrence.

2.5 Deputy G.P. Southern of St. Helier of the Minier for Economic Development
regarding the 11 new companies in the oil, gas amdining sector in the Island and the
residential status of their beneficial owners:

Will the Minister name the 11 companies in the gds and mining sector he referred to in his
oral answer on 29th May 2012, along with the redidé status of their beneficial owners?
Would he confirm his response that all but 2 of 8%jobs created are for locally-qualified

employees and state how many of these 59 jobs baeae filled by local and non-local

employees?

Senator A.J.H. Maclean (The Minister for Economic [2velopment):

My department has previously sought legal advicetlmn public disclosure of information
gathered for statutory purposes. From this, | dwisad that | am not in a position to publicly
name the companies or the details of their bersfawners as the Deputy requests. However,
what | can say is that most of them are eitheedisir subsidiaries of listed companies and, as
such, their shareholders are worldwide and flidith respect to the second part of the question,
| can confirm my previous answer that 57 of thej&@® opportunities created were for locally-
gualified employees. Manpower returns are conduttece a year. As such, we have no
information as yet for companies that moved hemndu2012 which were incorporated in the
Deputy’s question. Based on the December 2011 avesp returns, 37 of the 53 job
opportunities created have been filled and only was for a non-locally qualified position as
defined under the Regulation of Undertakings andelpment Law. A large proportion of the
opportunities created that are not filled relateatoompany that established at the very end of
2011 and, as such, we will have to wait until th@el manpower returns to see how they are
progressing.

2.5.1 Deputy G.P. Southern:

Can the Minister then confirm to me that most @t companies are merely headquartered here
and are not gold mining in Rozel or fracking fosga St. Ouen?

Senator A.J.H. Maclean:
| can indeed. In fact, | think | made that pointree last sitting so yes, | can confirm that.

2.6 Deputy M.R. Higgins of St. Helier of the Miniser for Economic Development
regarding the powers of the Financial Services Comission to protect the consumers
of financial services and products and the reputatin of the Island:

Is the Minister satisfied that the Jersey Finan8atvices Commission has the powers and
resources it needs to carry out its functions @éffety in ensuring that the Island is a well-
regulated financial centre that protects the coressrof financial services and products and the
reputation of the Island?

Senator A.J.H. Maclean (The Minister for Economic [2velopment):



| am satisfied that the Jersey Financial Servicesn@ission has both the powers and the
resources it needs to carry out its statutory fonst effectively and | have no reason to believe
that either the Commission’s powers or the Commissiresources are in any way deficient.

2.6.1 Deputy M.R. Higgins:

Does the Minister in particular think that the &srsFinancial Services Commission has
sufficient funds to take on the very large banksrapng in the Island when they are determined
to be in breach of regulations, bearing in mind tha@y have deeper pockets to contest these
matters than the Commission? Does he also feelhliheg sufficient money to cover the many
enforcement actions that are likely to be broughtaose of a number of firms engaging in
business that because of the recession that thelgwot otherwise be dealing with?

Senator A.J.H. Maclean:

Yes, | do. The J.F.S.C. (Jersey Financial Servicesmission) has significant resources and,
with regard to taking on large organisations lileaks, there is a track record where, in fact, the
Commission has in the past successfully taken lmemé& that acted inappropriately.

2.6.2 Deputy M.R. Higgins:

On this particular matter, | know for a fact thiag¢ tCommission does not have sufficient funds to
contest these actions and has shown reluctane&eon, for example, Standard Chartered Bank
who are alleged to have committed a fraud by MrorGe Burrow, a Canadian investor who has
been standing outside Standard Chartered Bankanpflacard for the last week. Now, the point

on this is that this man has been let down, not bygllthe Jersey Financial Services Commission
who are afraid to take action because they re#iiae Standard Chartered Bank have a bigger
bank balance, if you will pardon the expressioantithe Commission does. | do think that the
Minister is highly misleading if he feels that tB@mmission is properly resourced in this area.
The question is again specifically how much moneyheey have to fight court actions and is it

sufficient?

Senator A.J.H. Maclean:

As | have said, the J.F.S.C. has significant reservif the Deputy refers to their latest stated
published accounts in 2010, he will see that thayehgot more than £6.5 million of reserves.
There is no question that they are not preparethke on banks or any other organisation if
indeed there is a case where they can so do. dfeid the Deputy is talking about a specific
case here. Clearly he would appreciate that meitheor the J.F.S.C. are in a position to
comment publicly about that but nevertheless | ary\satisfied with the way in which the
J.F.S.C. has undertaken its duties and indeed edgaghis particular matter that the Deputy is
so concerned about, and rightly so, as | might hdd,my department.

2.6.3 Deputy R.G. Le Hérissier:

Can the Minister confirm whether the J.F.S.C. Imaeéd the powers to investigate a case where
a person contends that they have received the waduige and indeed that they have been lied

to? How would the J.F.S.C. embark upon such aesitiyation and can he confirm it has powers

so to do?

Senator A.J.H. Maclean:

The J.F.S.C. has no explicit statutory respongytidir consumer protection. | think that is a key
point and | think if we were to get to the hearttos matter, the Financial Services Ombudsman,
which this Assembly voted upon progressing anchdeed being progressed. | have previously
said at the last sitting, | believe, that we hopetave that legislation in place by the beginning
of 2014. That indeed is the route that would hpeehaps provided some resolve for the
individual case that the Deputy is referring to.

2.6.4 Deputy R.G. Le Hérissier:



Can the Minister confirm that in a case such asbiegs alleged or that | have outlined and the
mis-selling that has occurred recently in the Uakd which has been the subject of massive
compensation that the J.F.S.C. cannot act in tbases?

Senator A.J.H. Maclean:

There is a route through which the J.F.S.C. couldiraa case such as this and it relates to
Article 26 of the Financial Services Law and thain regard to restitution orders. Clearly in

order to do that, the Deputy and Members would eppte, that it is an extremely expensive
route to take. That said the J.F.S.C. has in #s faken that route. In 2006, Members may
recall the Alternate Insurance Services case wtierel.F.S.C. successfully took a restitution
order to the courts and won. However, in thisipaldr instance, upon advice, there was not
sufficient evidence in order to go down that paiac route.

2.6.5 Deputy G.P. Southern:

Is it not the case that the Minister has to mamthe pretence that J.F.S.C. can take anybody on
whereas the reality is that £6.5 million would sd@neaten up by 2 or 3 of such cases?

Senator A.J.H. Maclean:

No, the reality is the J.F.S.C. do take on, wheyeessary, organisations and have a successful
track record in so doing. That is absolutely cleBinere is no pretence whatsoever.

2.6.6 Deputy T.M. Pitman:

It is a shame that Deputy Higgins or any of us havering individual cases up in the States but
we are seeing this type of thing more and mored&s the Minister not concede that if finance
is not the issue here, then for people like Mr. rBw; the real issue is that there is an
unwillingness to take that on and have this badigty | understand this is going into the
national papers now, you know, a man walking theets with a sandwich board. | have met
with him. How very sad is that. Does the Ministet agree that Jersey cannot afford this type
of publicity? We need to act.

[10:15]
Senator A.J.H. Maclean:

Indeed, Jersey does not like this type of publieityl that goes clearly without saying, but the
suggestion there has been a lack of action is n@ &t all. The J.F.S.C. have been
communicating with this individual and | think & regrettable that his name has been mentioned
in public since 2008. They have voluminous filestbe subject and, indeed, on his recent visit
to the Island, they even provided him with coffee gshelter from the rain. The Commissioner
of the J.F.S.C. met with him personally and wemnbdlyh the details of the case and explained
the limits of which the J.F.S.C. can act, in paac with regards to his particular circumstance.
Officers from my department also met with this indual and gave him as much support as
possible and | myself have written to the bankrigyiout our position. There has been
significant assistance to this individual. Thecamstance he finds himself in is clearly most
regrettable.

Deputy T.M. Pitman:
Could I just point out that the individual is quhiappy with his name being mentioned.
The Deputy Bailiff:

| took it that it was necessary to mention his naméentify what the questions were about.
Final supplementary, Deputy Higgins?

2.6.7 Deputy M.R. Higgins:



Just a brief comment first. Yes, the Head of jeReancial Services Commission did meet

with Mr. Burrow and again he did emphasise his latkesources as one of the reasons why
they did not take action. Secondly, the Ministersvasked to meet with Mr. Burrow and could

not find the time in the, | think, 2 weeks that lees been in the Island. In terms of the final

question, is the Minister aware that Jersey's r@put has already been damaged by this
particular incident because the visiting Frenchedation from the French Senate that were
coming in to examine how well we regulate our fioanndustry went across the road to meet
Mr. Burrow and discussed the practical aspecth@frégulation in this Island? They said they
were told one thing in the Commission, how wellave regulated, and they were very interested
to hear in practice how we do regulate. Is theisdar aware of this?

Senator A.J.H. Maclean:

Yes, | am aware that the Senate met him. Cletrgy were having meetings with the J.F.S.C.
and he was located very close by. Yes, | am awéithat. | also would like to restate the
inaccuracies of what Deputy Higgins has just saitth wegard to the lack of resources of the
J.F.S.C. | met with the Commissioner of the JE.§esterday and that was certainly not said.
What was probably said was the fact that it is)greasive route to take and there has to be solid
evidence in order to go for a restitution ordehefie was not and is not, on the advice that has
been received, sufficient evidence to pursue thetqular course.

Deputy T.M. Pitman:

Sir, could | raise the défaut on Deputy Martin giea

The Deputy Bailiff:

It is proposed the défaut be raised on Deputy Marflo Members agree? The défaut is raised.

2.7 Deputy R.J. Rondel of St. Helier of the Ministe for Economic Development
regarding the introduction of revised licensing leglation:

Would the Minister advise Members when the revisszhsing legislation will come before the
Assembly?

Senator A.J.H. Maclean (The Minister for Economic [2velopment):

Delivering a simplified modern and flexible Liqubicensing Law is well overdue and remains a
priority of my department. However, in order tosere that the new law is part of the wider
States strategy on alcohol, | am working with thimisters for Home Affairs, Health and Social
Services and Treasury and Resources to bring fdravgoint strategy which not only deals with
licensing but also public safety and public healilihe timescale of work in this area is currently
dependent therefore on a number of departmentat S&id, good progress is being made and |
am confident that joint proposals for future alclofod licensing policy will be published soon.
This will include a Licensing Law White Paper ahe new legislation should then be lodged for
debate in early 2013.

2.7.1 Deputy R.J. Rondel:

Does the Minister agree that it should perhapsibengeven more of a priority than its current
position, given the increasing problems of alcah to the high costs of the Health Service and
could he elaborate on when soon may well be?

Senator A.J.H. Maclean:

Yes, | would agree with the Deputy that this isemiais issue in terms of alcohol abuse.
Certainly the Health Department feel very strongljhey have an alcohol strategy which they
are bringing forward, which will assist with thissue. It is not just the licensing legislation.
Clearly it is a number of areas that need to caasipi order to try and tackle alcohol abuse



within the Island, particularly underage drinkindhieh is a problem and does need to be
addressed. As far as specifics, it is a mattevestks in terms of publishing further details. The
White Paper, for example, the legislation, as lehaaid needs to go to law drafting and that is
why | have said the beginning of 2013 is when Idhag will be in a position to lodge for debate

the new Licensing Law.

2.7.2 The Connétable of St. John:

Given this new Licensing Law is in the process @i reviewed, will the Minister make sure
that it is reviewed along with the Taxi Law? A litthe problems that have arisen over recent
years, since the law was last reviewed by the fremism Department - which comes under his
remit - back in the 1990s, and a lot of problemthatWeighbridge and in outlying areas were
caused because there was not the joined up thitdatwgeen the 2 departments. Would he give
that some thought?

Senator A.J.H. Maclean:

One of the reasons for delay is that it has begpised up across many departments, clearly it
takes a little longer to get these matters progeessThat is regrettable and indeed, | might add,
not an acceptable answer, but just a fact. Wigfane to the taxi issue, there was, of course, a
Green Paper, which covered a number of areasll ¢héck on the results with regard to taxis. |
do not know whether the now Connétable was involudtie Green Paper consultation, whether
he fed into that, but | am happy to supply him wathy results that came through as a result of
the Green Paper that was consulted on last year.

2.7.3 The Connétable of St. John:

Will the Minister please confirm that he will lo@it the Taxi Law in relation to this because they
are very close together? A lot of the problemseabecause there has been no joined up thinking
between the 2 areas of pubs or discos that emptgtaau certain time. You want to make sure
there are sufficient taxis on the rank to cleargbeple. This is where a lot of the problems have
arisen, having been at both ends of the spectruenwe put the law in place and previous to
that when | was in the Honorary Police.

Senator A.J.H. Maclean:

The Connétable’s point is well made. It is noedily involved within the Licensing Law but it
is relevant and | will certainly ensure that itaken into consideration.

2.7.4 Deputy T.A. Vallois of St. Saviour:

The Green Paper was completed in 2009 and it lkag t& years to get to this stage. Could the
Minister confirm that this was due to departmerds lveing able to agree and not being able to
compromise on a way forward? If so, what is thaister doing differently to bring this forward
within the next 3 years?

Senator A.J.H. Maclean:

Yes, that is broadly correct. | would not disagweéh that point. However, as | made the

comment in my opening answer, there is now good@ress being made and the fact that the
departments are operating together whereas theg aar before. There was more of a silo
operation previously. That is not the case novamlvery encouraged by the very constructive
way in which the departments that | have mentioassl working together to try and find a

solution. | believe the timescales that | havdined are realistic. | am certainly determined and
| know the other Ministers are determined and tleefCMinister has been watching with a

beady eye as well to ensure that we progress thitem

2.7.5 Deputy J.A. Matrtin of St. Helier:



Could the Minister, if and when he does look irtte taxi problem to do with the licensing, also
look into the fees for the taxi marshals and sa@ #vary Parish contributes? As they leave St.
Helier to go to every other Parish and it is Stli¢teand the Minister for Home Affairs who pay
for it at the moment.

Senator A.J.H. Maclean:

| believe this is straying way out of the questenmd also my remit. | do not have my sticky
fingers in so many pots but | will certainly pasen to the relevant Minister.

Deputy R.J. Rondel:

Just to thank the Minister and assure him that wealt be watching him with our beady eyes.
[Laughter]

2.8 Deputy J.H. Young of St. Brelade of the Ministefor Transport and Technical
Services regarding threatened strike action by budrivers:

Will the Minister inform Members of the circumstascwhich led to the threatened one-day
strike by bus drivers and state whether the Stebe$ract with the operator provides for the

public to be compensated in the event of the uteéity of the publicly subsidised bus service

without adequate notice? Would he give detailshefdction he proposes to take, particularly his
contingency plans to prevent a repetition?

Deputy K.C. Lewis of St. Saviour (The Minister forTransport and Technical Services):

| am delighted to inform Members that Connex anmednyesterday that all of the planned
industrial action has been cancelled following ecessful conclusion of negotiations with union
representatives. However, in answer to the Depujyestion, in a press release issued on the
morning of Thursday, 7th June 2012, Connex settmitircumstances which prompted Unite to
announce industrial action. In essence, the umias unable to reach agreement with the
company on the workforce’s 2012 pay claim of 1 pent above inflation despite the
involvement of J.A.C.S. (Jersey Advisory and Caatibn Services) in negotiations following
the notification of strike action to the companin the event of a strike, the States of Jersey
would have been compensated for the non-operatipoldic bus services in accordance with its
contract with Connex. The relatively small propmrt of passengers who prepay for travel
tickets would be provided compensation by Conn@rnnex is a private company and | wish to
make clear that these are employees of Connexhentchdanagement of employee relations is a
matter solely for them and therefore | am not paotynternal negotiations. However, T.T.S.
(Transport and Technical Services) liaises clogatil the company to ensure that the effects of
any potential industrial action on the public isnmiised and mitigated. Additionally, T.T.S.
officers have remained in communication with coacid taxi operators to ensure as far as
possible alternative public transport services wWobk available in the event of a strike,
particularly to important locations such as th@ait. In addition to this, contingency plans have
been developed to manage the additional commutdrngademand which would have been
generated.

The Deputy Bailiff:

Minister, 2 minutes is the Bailiff’'s general rulerfanswering questions and you have now been
going for nearly 3.

Deputy K.C. Lewis:

Just finishing off now, Sir. T.T.S. has also ké&pty stakeholders closely informed such as
Education Department, Jersey Tourism and Ports evbey so they could also make
arrangements to mitigate the effects of a strike.



2.8.1 Deputy J.H. Young:

Thank you for the very detailed answer. Just glaaf points if | may check. Is the Minister
satisfied that the formula for public subsidy woualat mean that the public had to pay out more
subsidies if the service did not run?

Deputy K.C. Lewis:
No, the State is compensated.
2.8.2 Deputy J.H. Young:

Is the Minister satisfied that this eleventh hoealdvhich was announced, I think, calling off the
strike at 17.14 of the evening when it was duetaa sis he satisfied that that eleventh hour deal
will not affect the negotiations in a new contraad will not reduce any opportunity there is to
change the service in future to an improved sepyadicularly on Sundays?

Deputy K.C. Lewis:
No, my information is this will not be binding onyanew company.
2.8.3 Deputy G.P. Southern:

| think | just may have heard a part answer to mgsgion there in the last few words. Can the
Minister confirm that there is no agreement with tlew company taking over these jobs as to
terms and conditions being protected by T.U.P.Ear{3fer of Undertakings (Protection of
Employment)) type conditions as promised? | ganduether, that is the situation.

Deputy K.C. Lewis:
No, T.T.S. will use its best endeavours to tranafestaff to the new company.
2.8.4 Deputy R.G. Le Hérissier:

Would the Minister not concede that while he pgdr&€onnex as independent in its labour
relations, essentially the ultimate stop is thelipusho pay the bills and pay a massive subsidy
for the public transport service on the Island? ti8efore we have, indirectly or otherwise, a
vital interest in what occurs. Would he not algoea that a lot of this has been fermented by a
major culture of overtime where overtime has becdh®efactor in the wage structure of the
company and has made it very difficult to get gamised on another basis?

[10:30]
Deputy K.C. Lewis:

Yes, the preferred tenderer, CT Plus, has madeat that if they were to get the contract, they
would expand the service and employ many more driwich would alleviate that problem.

2.8.5 Deputy R.G. Le Hérissier:

Would the Minister not concede that his departniemnitimately involved in the process because
we, the public, ultimately pay all the bills?

Deputy K.C. Lewis:
Yes.
2.8.6 Deputy S.G. Luce of St. Martin:

| do not want to repeat Deputy Southern’s queshah maybe | could be a little bit more
specific. Would the Minister tell the Assembly wier it is his intention to transfer terms and
conditions from Connex to the new bus company?

Deputy K.C. Lewis:



Yes, as | say, it is all under negotiation at trmmant with the preferred tenderer, CT Plus, that
all the basic conditions would be carried forward/ith regard to pay, | think they would be
linked to the 2011 pay scale.

2.8.7 Deputy T.A. Vallois:

Could the Minister confirm that a bus strike woldd classed as a service failure by his
department under the contract and therefore thalfyeregime invoked upon the company?

Deputy K.C. Lewis:
Yes.
2.8.8 Senator L.J. Farnham:

Could the Minister remind Members how much publion@y is paid under the contract to
Connex each year please? 2011 will be fine.

Deputy K.C. Lewis:

| am not sure of the exact figure off the top of head but | believe it is about ...
Senator L.J. Farnham:

To the nearest million would also be fine.

Deputy K.C. Lewis:

If I can speak, I think it is about £7 million carnd about £3.5 million back.
2.8.9 Deputy G.P. Southern:

Does the Minister accept that sadly only the thoéatrike action has brought a resolution to this
problem and does he see that being the case ftic gelstor workers in general?

Deputy K.C. Lewis:

No, this was resolved by the union Unite, theivers, and Connex sitting around the table and
talking.

2.8.10 Deputy G.P. Southern:

Does he accept that there are several parallgtssgmarticular case with the public sector case
especially that the 2012 pay offer is not consaeidawhich is the same offer coming from the
current Employment Board.

The Deputy Bailiff:
| am not sure the Minister has responsibility fog pay offer, Deputy. Deputy Tadier.
2.8.11 Deputy M. Tadier:

It is interesting to note the Minister says he @ privy to the negotiations but knows exactly
what factors have led to the success of it. Wid Minister inform Members whether or not
Connex received an index related increase in thalget for 2011? Thank you.

Deputy K.C. Lewis:
Yes, | will have to get back to Members regardimg @amount.
2.8.12 Deputy J.H. Young:

Would the Minister accept that the public do expemttinuity of service, that these kind of
situations cause anxiety and that there is a resipiity on the Minister in handing out public
money to ensure that not only is the service asl @sgoossible but at least there is some stability
of it?



Deputy K.C. Lewis:

Absolutely. We were all distressed to hear of asgmlity of a bus strike and, yes, that will all
be in the new contract.

The Deputy Bailiff:
| congratulate the Deputy on having 4 questioneetiaich have got passed the Chair.

2.9 Deputy G.P. Southern of the Minister for Econontc Development regarding the
breakdown of new job opportunities in terms of highvalue (professional and
managerial) posts and those of lower value (cleridananual):

It contains several strands, Sir. Will the Ministgive a breakdown of the 1,011 job
opportunities in P.55/2012 to show in each sedter iumber of high-value professional and
managerial posts and those clerical and manualhndrie of a lower value and inform Members
how many of the 1,011 jobs have been filled andldidwe further state how he proposes to
ensure that future growth creates high-value enmpéy and diversity?

Senator A.J.H. Maclean (The Minister for Economic [2velopment):
Three minutes did you say, Sir?

The Deputy Bailiff:

Well, you have got 1,011 questions there | tHirkughter] .

Senator A.J.H. Maclean (The Minister for Economic [2velopment):

We do not hold a breakdown of specific job typeshimi each sector as manpower returns
request information on total staffing numbers bat tine type of roles. | should add that job
titles alone are not necessarily an indicator oatmtan be deemed high-value as jobs with
similar job titles in different sectors may get gpaiery different salaries and may require
significantly different skill sets. With regard tlee second part of the Deputy’s question relating
to jobs filled versus opportunities created, | haheady stated that these statistics will be
published. However, it seems sensible to awaitlthee manpower returns to ensure a fully up-
to-date picture. To answer the final element & tjuestion, future growth that creates high-
value employment opportunities is a clear objectofethe draft Economic Growth and
Diversification Strategy that was lodged on lstelurThat is why we have already created
Locate Jersey who are specifically tasked withegting inward investment business. These are
high-value, high productivity sectors including dircial services, e-commerce, intellectual
property, I.C.T. (Information, Communication andcfirology), renewable energy and so on.
Thank you, Sir.

2.9.1 Deputy G.P. Southern:

What powers does the Minister have which will eessuccess in promoting high-value job
creation, which has been the long-term aim of leigadtment for the last decade? What is the
difference?

Senator A.J.H. Maclean:

One of the biggest differences is the fact we peeidically and proactively targeting, outside of
the Island, inward investment. We have createditeodersey, we are going out and successfully
over the recent years - hence the statistics gimmgna wide variety of businesses, not just
financial services business, but other sectors tiolsland to set up and create employment
here. The statistics, | have mentioned. We argimaing to analyse those statistics, as | have
said, from June manpower returns and we are happyllish even more.

2.9.2 Deputy G.P. Southern:



The Minister does not know what high-value jobs anel what is not because the labels are
different in different firms but, nevertheless, isegoing to make sure that he produces high-
value jobs. Can the Minister refer to his docunmnpage 26 and recognise that over 400 of the
1,000 jobs are in retail. Are these high-valuesjobare they shop assistants?

Senator A.J.H. Maclean:

In fact, part of what the Deputy is referring tahe inward investment activity which was part of
an M. and A. (Merger and Acquisition) with Waitrosed, yes, 200 of those are in retail and are
in relation to that particular organisation but imgvsaid that, that is 200 new jobs created within
that particular sector. Itis job creation. Ya@annot have jobs in just one particular sector @ on
particular area. We are interested in all jobsthetaim is clearly raising the productivity in
existing sectors and introducing new inward invesitmbusinesses which are of a high-value
nature.

Deputy G.P. Southern:

If I may, Sir, another supplementary please?
The Deputy Bailiff:

All right.

2.9.3 Deputy G.P. Southern:

On the detail on page 26, how come he is aiminglifiegrsity when the record says that 270 of
those 1,000 jobs, a quarter of the jobs, are enioe, so it is more specialisation?

Senator A.J.H. Maclean:

I would simply say to the Deputy he would be bettdormed if he bothered to come to the
Economic Growth and Diversification Strategy Bngfithat was offered to States Members
where there was an opportunity for him to ask qaest [Approbation] Indeed, | am always
available if he or any other Member would like tmre to Economic Development and discuss
these matters in detail. | am very satisfied thatard investment is working. We have got a lot
more work to do but we are bringing in high-valusinesses, they are creating job opportunities
for Islanders and we have got to do more of it aodless of it. | would simply add to that, the
Deputy should perhaps not be looking so short-rmiEconomic diversification is a long-term
game and we are in that game.

2.9.4 Deputy M.R. Higgins:

The Minister has admitted that he does not knowhiteakdown of the jobs into the type of
category they are. Is this not just another exangplthe failure to monitor what is going on?
You state the policy that we are going to go fghhvalue, low footprint type industries but you
do not have the facts to back it up. So is theidten going to ensure that the statistics that will
be gathered will enable us to be able to monitisrghrticular process?

Senator A.J.H. Maclean:

| think the Deputy and Deputy Southern are missirggpoint. When we seek to drive inward
investment businesses, we talk to businesses arsg&ketheir business plans and the value they
are going to add to the economy. What | have las&rd this morning is of more than 1,000 job
opportunities, to give a breakdown of what those afhat is completely unreasonable. What
we do do is that we look very closely on every a@apion for an inward investment business
wishing to set up in Jersey, we look at the busingan and the value that that business is
bringing to the Island.

Deputy M.R. Higgins:



With respect, the Minister did not answer the goest The question was, going forward; will
you gather that data so we can monitor what isgyonf?

Senator A.J.H. Maclean:

| have already stated that with regard to the gatbeof data between job opportunities created
and jobs filled, yes, we look at that through mamgioreturns, which happen twice a year. The
June statistics are coming out shortly and areggtuirbe analysed. These will help to inform the
debate and we are happy to publish them.

2.9.5 Deputy R.G. Le Hérissier:

Apropos job creation and job removal, would the ister comment on whether the anticipated
decline in the fulfilment industry has indeed ocedror have the prophets of doom been stopped
at the gates, so to speak?

Senator A.J.H. Maclean:

Surprisingly, it might be a little early to givecanclusive answer to that. Yes, there have been
job losses, as one would anticipate, but busineasesontinuing, as good businesses do, to
apprise themselves of other opportunities. Theaetmeen slow in that respect to make as many
people redundant as perhaps we would have expettdds stage. So there have been job
losses, not to the levels yet that we had antiegbbut it is still very early in the process.

2.9.6 Senator L.J. Farnham:

Two small parts to this question. The first ong igs the Minister extremely puzzled and
confused at the type of questions being asked Ipufies who seem to be interrogating him for
a policy that creates jobs? Secondly, could he gosfirm please that jobs in retail and low-
value parts of the economy as described, inclutbagism, are not only important but vital to
the Island?

Senator A.J.H. Maclean:

| am often perplexed by some questions but thathag say, goes with the territory. With

regard to the last question, yes, we need a balancar economy. Clearly there are different
skill sets throughout our community. We have teuga that we provide job opportunities for
all. That goes without saying and that is why saohnvestment is being made, particularly at
this time with regard to job creation. We will conte to do that through Skills Jersey and all the
other educational establishments within the Island.

2.9.7 Senator S.C. Ferguson:

Is it not for the Government to provide the envir@mt? Does the Minister really believe that
Government can identify successful new businesas&reHas the Minister got the information
on which to make any decisions considering thathaee no economic analysis of the fiscal
stimulus?

Senator A.J.H. Maclean:

Economic analysis of the fiscal stimulus is notllyeparticularly relevant to this but what |
would say is that it is not - and | have often st - for Government to start trying to pick
winners. What we can do is we can work in partmprand we should work more and more in
partnership with the private sector in order to thet foundations to ensure that business can
succeed in the Island. That, | believe, is whatame successfully attempting to do with the
creation of the bodies that we have put in plake Digital Jersey, Jersey Business, which is
now privately operated to support smaller and meesized businesses in the Island and so on.
We will continue to work in partnership with theyate sector. That is where the ideas are and
that is what we need to continue to do. What vge ahust not do is be frightened to take risks
and | believe that as much by Government as iyiprivate sector. We see that particularly in



my recent visit to Israel where there is no featadng risk. They realise there will be failures
but they have to and continue to invest in growdpastunities.

2.9.8 Deputy G.P. Southern:

Will the Minister accept nonetheless, notwithstagdnis answers, that 70 per cent of these new
jobs are in retail and in finance? He has singylarissed his target so far and will continue to

miss his target after promoting diversity. In terwf the question he was asked by Senator
Farnham, the record shows - and these are his igwre$ - that one new firm has been set up in
tourism creating one job.

Senator A.J.H. Maclean:

| really do not know the point that the Deputy ngirtg to make. It is not clear at all. He is
thinking, in my view, short-termist, he is not tking of the long term and he is not looking at
the successes that have been achieved. Therdoisnaore work to be done. This is the
beginning and not the end but what he should neselk&ing to do is to take cheap pot shots at...

Deputy G.P. Southern:
That is unfair, Sir.
Senator A.J.H. Maclean:

... | may say companies and individuals that aepg@red to have confidence to invest in Jersey,
which is exactly what they are doing. We shouldpecate that confidence by giving them our
support and that is exactly what we are seekirgpto

[10:45]

The businesses that we drive into this Island thinoinward investment, we want to be
successful, we want them to continue to grow andmast them to continue to employ local
people. That is what is beginning to happen beteths a lot more to do and | would hope the
Deputy would get behind a positive initiative likeat and make some constructive suggestions.
Yes, come and engage with the department. We wikeldo hear about his ideas, if he has got
good ideas. We are in this together. Let us wogethefLaughter].

Deputy G.P. Southern:

Does the Minister accept that all | have done tadajuote his own figures?
The Deputy Bailiff:

Deputy Southern, you have had your final suppleargnt

Deputy T.M. Pitman:

Sir, before we move on, is it possible to requieat some of the Constables quickly return to the
Chamber because | am one Member who does needfartdmeak and we have been quorate
for quite a while?

The Deputy Bailiff:

I am certainly not going to identify any particuksgction of the Assembly but it is true that we
are on the minimum 26 and you are now free to gpudy, if you wish to.[Laughter]

2.10 Deputy M. Tadier of the Minister for Social Seurity regarding the frequency of
Long-Term Incapacity Allowance benefit payments:

Will the Minister advise what process and criteara employed when deciding whether to grant
a request for a weekly, rather than a monthly paynoé Long-Term Incapacity Allowance



benefit and would he state how many individualgentty in receipt of L.T.I.A. (Long-Term
Incapacity Allowance) are paid by the week?

Senator F. du H. Le Gresley (The Minister for SocieSecurity):

Long-Term Incapacity Allowance is paid 4-weekly advance in accordance with the Social
Security Claims and Payments (Jersey) Order 19/dis benefit is available to working age
people and is paid based on an individual's asdelss of faculty. Over two-thirds of the
current 3,500 L.T.l. (Long-Term Incapacity) clainmmeceive payments of less than £100 per
week and it would not be cost-effective to admarighis benefit on a weekly basis. L.T.l.A. is
an in-work benefit and many people who receive paysihave other sources of income. Those
on low incomes are likely to also be receiving meosupport, which is paid weekly. In the very
small number of cases where L.T.I. claimants haffecalty in managing their money on a 4-
weekly basis, alternative solutions are providechsas making payments to a relative or friend
acting as an appointed agent or paying the betigbugh income support on a weekly basis.
Those few individuals in this situation are assiste a case by case basis, tailored to meet their
particular circumstances. | can confirm that 6.L.€laims are currently paid through income
support and approximately 70 people have agenkss Will be for a variety of reasons and not
just to help out with their financial management.

2.10.1 Deputy M. Tadier:

Thank you for the information, Minister. | undenstl the point about it not being cost-effective
and the suggestion is not in any way that everylsiayld be paid on a weekly basis. Simply |
am trying to get information about how those whimkhthat they could benefit from a weekly
payment, because they have difficulty perhaps magageir budget, can go through that stage.
Will the Minister confirm that although there argotthirds on that who earn less than £100 a
month, there are also those on income support vehaery small amounts of money, perhaps
less than £25 a week who also get paid on a wdsgdis. Therefore, there is no reason in reality
that in individual cases, perhaps more people shioeloffered the payment of a weekly L.T.LLA.
benefit.

Senator F. du H. Le Gresley:

The Deputy, | think, has slightly confused the Memsh | think it was inadvertently. 1 did not

say people were getting £100 a month. There asplp@etting the equivalent of £100 a week,
which of course over a 4-week period would be £406e point with income support is it is a

weekly benefit and is paid weekly. Therefore we ldde very reluctant to change the current
arrangements which are in place by law to pay thisl.A. on a 4-weekly basis, which is the

same way as we pay old age pensions and mateloiyaace.

2.10.2 Deputy G.P. Southern:

If relatively small sums can be paid on a weeklgibas a matter of routine through income
support, why will the Minister not consider morengeally paying weekly benefits rather than, in
this case for L.T.I.A. monthly, to enable more pedp better manage their budgets?

Senator F. du H. Le Gresley:

Anything is possible. It is just a matter of co3there has not been sufficient demand, as | have
already indicated, to change the current procedumeuld have to have far more evidence that
there is a major concern out there before we wolifthge legislation and also incur extra costs.

2.10.3 Deputy G.P. Southern:

Does the Minister accept that there may be a ldckemnand because as with many other
benefits, the department does not advertise thsilpliy that this might happen in the first
place? Will he accept that he ought to do moradieertise what is available through the benefit
system than he does now?



Senator F. du H. Le Gresley:

The department has a very comprehensive websit¢henStates of Jersey website which
explains all the benefits and how they operate. WA numerous leaflets in the front of the
department when people arrive, so | do not acchpt Deputy’s criticism about lack of
information. Insofar as L.T.l.A. which is the sabj of the original question, it is the case that i
a recipient does ask and we feel that there araigemeasons why they would need to receive
their benefit weekly, we will make those arrangetaen really think that is a very good
arrangement and | do not propose to change it.

2.10.4 Deputy J.A. Martin:

Would the Minister not agree, or perhaps he couild but, that of these 3,000 people on
L.T.LLA., I would presume - and the Minister mayhahe figures - that the majority are topped
up weekly by income support? So why is it physicathpossible not to because | do know

people are very confused to get these 2 separgtagmas? | think to say that it is not cost-

effective when, as | say, the majority are alretopped up by income support weekly ... can he
let the House know the figures of the 3,000 whotamped up and really look into this a bit

deeper?

Senator F. du H. Le Gresley:

| am happy to provide the Assembly with more infation about the number of recipients of
LT.ILA. who are also on income support. | am ghigéppy to do that. 1 do not believe that it will

change the view of the department and my view thigt benefit is a 4-weekly benefit in the

same way as | have mentioned to other benefits. alMeave to remember of course that most
people these days are paid monthly if they arearkvand the majority in fact of the recipients

of L.T.l.A. are people in work and therefore theg ased to budgeting over a 4-week period.

2.10.5 Deputy M. Tadier:

There will be more questions perhaps asked privaslwell as publicly and | appreciate the
Minister has also been very helpful up until nowmegthing which the Assembly will not
necessarily appreciate. Can the Minister acknogdethat there is potential in looking for
efficiencies as Deputy Martin suggested, when tlaeee? different systems, some of which pay
very small amounts of money; the others which agny larger sums of money? | appreciate
that some people are working on LT.l.A., some pe@pk not working. Many who do work are
also receiving weekly payments if they were a mamaaker for the States, for example. So
will the Minister look into a more holistic apprdato make sure that there is joined up thinking
at his department in terms of income support payswhich are done weekly, L.T.I.A. which is
done monthly? In order to see if a more appropraate user-friendly system can be come up
with which would potentially save money but whiclowld certainly benefit the recipients of
those benefits?

Senator F. du H. Le Gresley:

| am pleased that the Deputy recognises the halp thave already given on this matter directly
to him. | am quite happy to look into the matteeshas just raised. | do not expect to see any
dramatic changes required but | am certainly happgok into the matter further.

2.11 Deputy M.R. Higgins of the Minister for Home Afairs regarding the oversight of the
States of Jersey Police:

Would the Minister inform Members who, if anyon@shthe power to ensure that the States of
Jersey Police carry out investigations into allegedngdoing when the police decide not to do
so and who has oversight of this aspect of polpEations?

Senator B.I. Le Marquand (The Minister for Home Affairs):



The oversight of the States Police is the respditgibf the Minister for Home Affairs. The
police have a statutory duty to take all such ldwigasures as may be necessary for the purpose
of bringing offenders, with all due speed, to josti When an allegation of an offence is made,
they are duty bound to make an assessment andaqmpper consideration to the allegation to
establish if an offence has been committed. Thidlynermally make a preliminary assessment
to determine that there is some substance to tegasion and some evidence of an offence
having been committed. In some cases, they wilckkae that the matter is a civil matter and
not a criminal matter. In some cases, they willaode that the allegation is spurious and not
based upon evidence. Sometimes claimants evetofattend at police headquarters to make a
formal complaint. Where matters are referred to mhds my role to ensure that proper
consideration has been given and a proper proodlssvéd in relation to the investigation. |
must not, for important constitutional reasons, rode the principle of the operational
independence of the police. Therefore, the ulémdécision remains with the police. In
addition, the Attorney General has the power in s@ases to institute investigations and will
also sometimes request the police to do so whefiadethis appropriate.

211.1 Deputy M.R. Higgins:

Is the Minister aware that in the George Burrowsecéhe Jersey Financial Crimes Unit and the
J.F.S.C. are playing ping pong as to who shoulddading with the alleged fraud by Standard
Bank to the detriment of Mr. Burrows?

Senator B.I. Le Marquand:

| do not believe that to be so. This was yet amo#ixample of a general question being asked of
me which was going to be followed up by a spediiestion. With respect to the Deputy, that
process is not helpful. | did, however, correctlyegs what this was about and indeed have a
copy of a letter written recently by the policeNts. Burrows explaining that this matter. The
criminal investigation has been looked at and meeck by 3 different officers at different levels.
Each of those 3 officers looking at it concludedttthere was insufficient evidence to warrant a
prosecution. So | do not agree with the assessai¢hé Deputy. The police have looked at this
independently as a criminal matter. Three diffedficers on different occasions have assessed
it. They have all come to the same conclusion.

2.11.2 Deputy C.F. Labey of Grouville:

Would the Minister also confirm who has the poweinvestigate when the allegation is of the
Jersey Police wrongdoing?

Senator B.I. Le Marquand:

Well, the main issue in relation to wrongdoing witgards to individual police officers of
course is a matter for the Independent Police Camigl Authority to oversee an investigation
which may or may not subsequently lead to a dis@py hearing. If the Deputy’s question
relates to a complaint against individual officalet is the appropriate process. If the Deputy is
asking me a question in relation to my role intielato overseeing such matters, | certainly can
inquire into matters and do so on appropriate acnasbut | normally will not do so until the
matter ceases to be an operational matter. Insiinally, if | think it is appropriate to do so,
make inquiries to find out what happened, to drawctusions and to see whether there is a need
for change in terms of processes and procedures.

2.11.3 The Deputy of Grouville:

I would like to take the Minister up because | aaot antirely sure he answered my question.
Who should an individual go to if there is an adlegn against the Jersey Police Force, not an
individual, and what if the Police Complaints Autityfails to respond?

The Deputy Bailiff:



I am sorry, Deputy. Do you mean an allegation rihimality or an allegation of some civil
wrongdoing?

The Deputy of Grouville:
Criminality, Sir.
Senator B.I. Le Marquand:

Well, inevitably, an allegation of criminality wadibe an allegation against individual officers
and not against the force as a whole. Thereforersop should make a complaint in the normal
way to the States of Jersey Police and then officet connected with the matter will become
involved in the investigation. If necessary, daffis will be brought in from outside the Island to
conduct an independent investigation in relatioth® matter. | have tried earnestly to answer
the Deputy’s question but I am not sure | undestahat the question is.

The Deputy Bailiff:
Deputy, do you wish to press it any further?
The Deputy of Grouville:

Yes, Sir. If an external police force is broughtwho is responsible for drawing up the terms of
reference?

Senator B.l. Le Marquand:

If an external police force was brought in to inigete a matter, then clearly the nature of the
matter that they would investigate would be set loptleadership of the police force. The
leadership of the police force is the answer ta thdess, somehow, the Attorney General had
got involved in the process.

[11:00]
2.11.4 The Deputy of Grouville:

So the terms of reference are drawn up by the @dbece that is being investigated? Is that
what the Minister is saying?

Senator B.l. Le Marquand:

The Deputy keeps on referring to a police forcenppanvestigated in the context of criminality.
There cannot be a possibility of a police forcengenvestigated quite in the way that she means.
It is individual officers. If it were very, veryesior officers, then, obviously, there would be a
need to ensure a sufficient degree of independeuicprocesses also exist in relation to that.

2.11.5 Deputy M. Tadier:

It is at times like this | wish | had gone to a paxhool and then my Latin would have been
better but | know there is a saying about who ggslithe police - obviously, Deputy Le Hérissier
is more well-versed in that - and | think that isatvthe Deputy of Grouville was getting at. If |
can ask this question, it may be helpful. | thimkat one is trying to ascertain is that the
Minister has quite clearly reminded the AssembBt ihis inappropriate for the Minister to get
involved in operational matters. However if thees ibeen a suggestion - and it is hypothetical it
seems at this point - that a lack of confidenct@institution of the States of Jersey Police were
to be a problem for an individual or a group ofiwnduals, would it then be appropriate for a
complaint to be made to the Minister, becausedbbes a political issue, and for the Minister to
then take action?

Senator B.I. Le Marquand:

The structure of authority in relation to matteamcerning the police flows down via the public
who elect the Members of the States; the MembetiseoStates who elect the Minister for Home



Affairs; the Minister for Home Affairs whose job, iamong other things, to hold to account the
Chief Officer of Police; the Chief Officer of Poéicwhose job is to ensure that matters are
operating properly within his own police force. 8wre is a structure which flows down.
Ultimately, the Minister for Home Affairs holds taccount the police force by holding to
account the Chief Officer of Police in relationansuring that he is conducting matters properly
and overseeing matters properly.

2.11.6 Deputy M.R. Higgins:

The Minister is wrong. It was not just the GeoByerows case that | was going to raise. There
are a number of cases. Members are contacted loybers of the public in fact far too
frequently on matters concerning the police foneeluding further reports of police officers
entering property without lawful cause. In othesrds, entering without a warrant and so on or
taking property from premises and then losing treperty. We have incidents reported where
the cases have involved former police officers aldf a sudden the inquiry has come to an
end. Those types of matters, who should we tadeetho? Is it you or is to whichever?

Senator B.I. Le Marquand:

| think it is a matter of choice. | would alwaysggest that matters be taken initially to senior
police officers. But if people are dissatisfiediwihe outcome of that, they should come to me,
because | have the wider role of oversight. Irhstases, | will pass on information and request
a brief report in relation to the matter, so thatah assess what is going on and whether it is
being dealt with properly. As | say, | would alvgayn relation to any of the Home Affairs
departments, urge people to go first of all togbrior officers of the department and only if that
fails then to come to me and | will then intervene.

The Deputy Bailiff:

Minister, | hesitate to intervene, but public coleince in the police is very important. Is it worth
adding something about the Police Complaints Auty®r You have mentioned it briefly, but
Members perhaps have not focused on that.

Senator B.l. Le Marquand:

| thought | did mention that. That is preciselyywue have an independent Police Complaints
Authority. The Police Complaints Authority has thale of overseeing the investigation of
complaints against individual police officers arahcat the end of the day, require a disciplinary
charge to be brought, even if senior officers aeliding so to do. But that process is not a
criminal process. That is a process in relatiodigziplinary action against individual officers.
That is precisely why it has been set up as arpiegigent body.

Deputy M.R. Higgins:

Just a comment on that, complaints have been naattie tPolice Complaints Authority, who do
not inform people what the incident was about alsd Aave not got back to people who have
made complaints.

2.11.7 Senator L.J. Farnham:

Not a question, just an attempt to be of assistatheerules relating to the Police Complaints
Authority are clearly set out on the States of egmsebsite indicating the process to follow in
the course of a complaint.

Senator B.l. Le Marquand:

| am grateful to my Assistant Minister. | also baesponsibility under the law for oversight of
the Police Complaints Authority. So, if people daroblems with the way in which the Police
Complaints Authority is operating, they should mltitely refer those matters to me, because |
also have an oversight responsibility there.



2.12 The Connétable of St. John of the Minister fofTransport and Technical Services
regarding tenders for the scrapyard contract:

Would the Minister inform Members whether Picot dRduille Limited has been chosen to

tender in the current round of tendering for theggard contract? Would he also state whether
all the preferred companies on the shortlist aallp based companies with experience in
recycling?

Deputy K.C. Lewis (The Minister for Transport and Technical Services):

As Members will appreciate the questions being éskeuld require me to divulge information
that is restricted by the tender process. Witk thimind, | am not in a position to answer them
at this stage. | can, however, give the Constab&t. John and the Assembly my assurance that
the tender process being undertaken meets the@pieoStates of Jersey procurement rules and
pursues a number of other criteria such as employrog local staff. Leading practice in
environmental and safety management and the reneireto provide a business model which
offers best value to the States of Jersey. Ther&@mwent Scrutiny Panel has been fully briefed
on the scrapyard contract progress to date andhellissues relating the existing and new
contract. | do not believe that information reigtito a particular company should be discussed
in this public forum. | do not think it fair an@asonable to do so while my department is under
strict rules of tendering. | am happy to providettier and the latest information to the
Environment Scrutiny Panel, which will answer theestion asked by the Constable of St. John.

2.121 The Connétable of St. John:

Given the Minister’'s answer, is it usual that wrerompany has been told that they are not
going to be on the tender list, for the departnientrite an unsigned letter to Picot and Rouille -

which | have a copy of here - saying that theyrareon the tender list, but their name will be

given to companies to ask if they wish to becormeojupartners in any deal? Can that be right
for the Minister and his department to be usingdd way of approaching this situation, given

these people are not on the tender list?

Deputy K.C. Lewis:

I am not sure of the letter to which the Constabfers. Hopefully he will furnish me with a
copy. Obviously we would like any local companesploying local people to be involved in
any new or further contracts. But nothing is gasead.

2.12.2 Deputy J.G. Reed of St. Ouen:

Would the Minister advise whether the shortlispodferred companies is still to be finalised?
Deputy K.C. Lewis:

The amount of companies invited to tender is 8pWwahg first stage assessment.
The Deputy of St. Ouen:

Does that mean that the list has been finalised?

Deputy K.C. Lewis:

The final list, yes.

2.12.3 The Deputy of St. Ouen:

When will the tendering process be concluded?

Deputy K.C. Lewis:

| believe that will be in several months’ time.



2124 Deputy T.M. Pitman:

Maybe | have missed something, but with fairnesshto Constable of St. John, the letter he
refers to does seem to suggest a process thay Isa&ths appropriate or above board. Could the
Minister clarify a little more in his answer?

Deputy K.C. Lewis:
| would need to see the letter.
2.12.5 The Deputy of St. Ouen:

Could | ask the Minister, would he reconsider idohg the local company on the tender
shortlist?

Deputy K.C. Lewis:

The tendering process is a very rigorous procédgite a few companies have applied. There
have been local companies, there have been offdstaompanies and there have been a
combination of local and off-Island companies. I|Asay, there has been a very, very strict
process and the list is there. The number is 6.

The Deputy Bailiff:

| think you were asked whether you were going tonsider.
Deputy K.C. Lewis:

That would not be in my remit.

2.12.6 The Deputy of St. Ouen:

| struggle to understand that, because this isngeaay that has been providing a service to this
Island for 40 yeargApprobation] and | would ask that the Minister would seek tadfia
solution that would allow this company to tendertadte part in the tender process for the new
contract.

Deputy K.C. Lewis:
The company tendered along with every other compdie tender process is very rigorous.
2.12.7 Senator L.J. Farnham:

Could the Minister give an example of why a compangh as this would be excluded from the
final tendering process?

Deputy K.C. Lewis:
Quite bluntly, they did not come up to the mark.
2.12.8 Senator S.C. Ferguson:

Would the Minister care to explain whether the ®@mdvas being handled through the
Procurement Department or through his own departmen

Deputy K.C. Lewis:
It was through a combination of the 2, | believe.
2.12.9 Senator S.C. Ferguson:

Supplementary, please, Sir. Does this mean ircteffeat the Procurement Department, who
perhaps do not know the industry as well as theidtens department, were in fact taking the
lead on this contract?

Deputy K.C. Lewis:



The departments do have experts employed in thesindand it was a very rigorous process.
2.12.10 Deputy M.R. Higgins:

If 1 could just seek clarification on that, is tiMinister trying to tell us that the State’s
Procurement Department have specialists in mateaiadlling and recycling?

Deputy K.C. Lewis:
Transport and Technical Services has experts ienmat and recycling.
2.12.11  The Connétable of St. John:

| hope | can get given a bit of leeway given myleajues have had considerably more bites at
the cherry than | have. Given that there will leenedial work on this site, who will be
undertaking the work? Also, of those companiesi¢eing, are they all fully experienced in
recycling? If not, how could they be on the tenlda®?

Deputy K.C. Lewis:

All the companies tendering are experienced in glgny. Any remediation work is under
investigation.

2.12.12 The Connétable of St. John:

Sir, a supplementary on the final part? If theedral work is currently under investigation and
there is less or about 6 months left on the coptraeen will this work be carried out and by
whom?

Deputy K.C. Lewis:

The remediation inspection is under investigatisnn& speak. It may not be possible to use
exactly the same site to start with. But we haved exploratory works on the site to see if there
is pollution there.

The Deputy Bailiff:

By whom? The question was by whom.
Deputy K.C. Lewis:

| beg your pardon, Sir, T.T.S. officers.

2.13 Deputy T.M. Pitman of the Minister for Housingregarding the provision of adequate
safe play areas for children in States Housing delaments:

Can the Minister give assurances that efforts @l made to ensure that all States Housing
developments are provided with adequate safe pkasdor children as a matter of urgency?

Deputy A.K.F. Green of St. Helier (The Minister for Housing):

I would like to see play areas on many of our estatvhere appropriate. But | cannot give
assurances that all States housing developmenthavie a play area provided. There are a
number of pertinent considerations which have tatdken into account. These include the
availability of land and or facilities that lendetinselves to that provision or conversion, the
dynamic of the resident population on the estat@sgltation with representative tenant
associations, planning consent in some cases aral#ilability of funding.

2.13.1 Deputy T.M. Pitman:

| thank the Minister for his answer and | know Beommitted to this. Indeed we visited a site
just the other week. Does the Minister agree, |same that he will, that a small amount of



investment in young people now can save a fortartba long term with regards to vandalism or
perhaps avoiding accidents?

[11:15]

So, when we have areas that just perhaps needfeaobund them, that given his £27 million
windfall the other week, if there is any spare gefrom that, could he channel some of that
into those areas?

Deputy A.K.F. Green:

| do agree that investment in our young peoplenipartant and pays dividends very often.
Throughout the development of our estates, we fawed that working with the community is
key. We have had evidence of this and its sucgkepsbvision of safe play areas at Clos St.
André, at Le Geyt and La Collette. As the Depuatigired to, we are working together with the
residents of the Cedars where we met with the iDidbreputies and the delightful young people
in the Cedars and | hope to provide a facilitytfem if we can.

3.  Questions to Ministers Without Notice - The Minster for Social Security
The Deputy Bailiff:

Very well. We come to the end of that part of duestime. We now come to questions to
Ministers without notice. The first question peris to the Minister for Social Security. Deputy
Le Hérissier?

3.1 Deputy R.G. Le Hérissier:

Can the Minister confirm that the delay to theadtrction of the insurance scheme, the Care for
the Long Term Elderly, is solely based upon thé fiaat he does not believe that the suggested
rates were set at the right level or are his chaggéng to be of a more radical nature?

Senator F. du H. Le Gresley (The Minister for SocieSecurity):

In answer to this question, | could speak for admlf an hour, but | am sure you would not
wish me to do so. The suggested rates that theitlpepfers to were, of course, in the report
accompanying the proposition which introduced thmabéing law. The rates that were
mentioned there were as a result of the Green anite\Wapers that were consulted on. Itis a
fact that in reviewing these rates that they doapgear to be adequate. There will have to be
streamlining of not only the contributions requitaat also the means testing and the eligibility
to the scheme. There are a number of aspects #mtlooking into. That is a reason for the
delay coupled with, of course, the need - whiclelidve is imperative - to make sure that we
collect contributions from people who have earned anearned income. That is why we are
looking to work with the Tax Department for thelection of the contributions.

3.1.1 Deputy R.G. Le Hérissier:

Could the Minister explain his concern that thisesoe may be placing a much greater burden,
as indeed are other schemes now because of théhe@gonomy is moving, upon the younger
generation and that the older generation, thosehawe now moved into retirement and have in
some cases, for example, done well out of propéngt, they should bear a greater burden? Is
that his thinking?

Senator F. du H. Le Gresley:

This is such a difficult area that it is difficuti answer very quickly in a couple of minutes. The
fact is that that Green Paper showed that the legion was that contribution rate for employees
could be 6 per cent by 2036 and possibly 8.5 pet log 2049. | am very concerned that with
the projection of the ageing population that that@r cent may be even exceeded. That is why



we are looking at the contribution rates and aldeetiver we need to phase this scheme in
gradually rather than offer all benefits from daneo

3.2 Deputy G.P. Southern:

That is a major change of policy there, we justrtheaCould | ask the Minister, does he have
figures for the amount of overpayments made unberihcome Support System? Does he
accept that when overpayments occur it does caarsiship in paying those overpayments back?

Senator F. du H. Le Gresley:

| would be very well prepared for this questioneim | had that sort of figure at the top of my
head. However, | agree completely with the Depligy when overpayment occurs it does create
great difficulties for the individual who has tgegy the department. | can tell the Deputy, and |
think he is well aware, that the rate that we @blEny payment is at £3 per day or maximum of
£21 a week. But there is discretion and we do werly carefully to make sure that people are
not placed in a difficult financial position.

3.2.1 Deputy G.P. Southern:

Will the Minister then examine this particular asead produce some figures as to how often this
occurs? Will he take measures if he considers pr@piate to alleviate or to ameliorate this
situation?

Senator F. du H. Le Gresley:

I think it may well be very difficult to provide éhDeputy with the information he is seeking,

because overpayments can occur in very small amputich the department may decide to
overrule and not claim back or there could be sutigtl amounts. Current claims are about
£6,600. So, to go through the claims over the4agtars would be incredibly time consuming

and | am not sure they would be of great valueweler, | am prepared to consider whether the
rate of £3 per day is appropriate for collectingnenp overpaid and that is something | would be
quite happy to look at.

3.3 Senator L.J. Farnham:

Given the high level of unemployment, is the Miarstonsidering introducing any form of work
scheme that will help facilitate in returning soofethe unemployed to work? | am alluding to
schemes such as work involving environmental ptsjdtat include a certain amount of training
and skills implementation.

Senator F. du H. Le Gresley:

| am pleased to advise the Senator that the usewfonment work schemes is something that
the Back to Work programme is currently developinfhese are voluntary schemes, | would
stress. We are working with the Men of the Treegarticular, to have an ongoing scheme to do
with the trees in the Val de la Mar reservoir ane testoration of the forest there. So, that is an
example of a scheme that is currently up and rnginWe have people from the Workwise area
who are currently doing voluntary work. | am subhattin conjunction with the Minister for
Planning and Environment that we will hopefully Basther such schemes coming forward in
the future.

3.3.1 Senator L.J. Farnham:

Just a point of clarification, the Minister when $eys “a voluntary scheme”, does he mean it is
voluntary as to be included in the scheme orniosremunerated?

Senator F. du H. Le Gresley:
Voluntary to take part in the scheme.
3.4 Deputy J.A. Matrtin:



Given the Minister's comments that he thinks thaestimated the long term care is at such a
low rate, | have grave concerns of the delay. Whabuld like to ask the Minister for Social
Security is would he look into the amount of peopleo are on the verge of keeping their main
residence, but now could be delayed for up to 2sj&8Vould the Minister look into people not
signing over their main residence to Social Seguwho on their demise will then be able to sell
that property, which is happening now? | thinkttisathe main concern. That is really sort of 2
guestions. Why the delay, because we should getedtif it is not enough? Secondly, the
concerns out there again about the main resideihpeaple ... you are going to capture a lot of
people’s homes in the next 2 years.

Senator F. du H. Le Gresley:

To bring in a temporary relief pending the full saie coming into force is something that my
officers are looking at. Sadly, | have to inforhat Assembly that to do anything of that nature
is going to cost significant sums of money and thuld probably mean an increase in the
amount of income support benefit that we pay fapbe in nursing or residential care. There is
no budget for this and | am not sure that the Mamigor Treasury and Resources would give me
the increased budget to introduce a temporary sehemelieve some of the problems that the
Deputy is referring to. We are looking at it ah@ve are able to do anything | will come back to
the Assembly with some proposals.

3.5 Deputy T.A. Vallois:

A large number of recommendations were made inr@tidg reports over the last 3 years and
were deferred due to a review being undertaken hgy Minister's department. What has
happened to that review and will the Minister ente® to update Scrutiny as to those particular
recommendations?

Senator F. du H. Le Gresley:

That is quite a vague question, because the Ddmasyot told me what it is that she is trying to
get me to respond to.

Deputy T.A. Vallois:
Sorry, it is with regard to income support.
Senator F. du H. Le Gresley:

| think the fact is we are continually reviewingame support. It never stops. Members will be
aware that we have recently lodged the propositwmich again is the result of reviewing
income support. One of the main recommendatiorikeofast Scrutiny Panel report was that we
produce a report on the components and the castofne support and how the money has been
allocated. | am pleased to advise Members thatrépert is nearly ready for publication. | am
due to see the final draft very shortly. It wikk beleased as an R. | am sure that Deputy
Southern, in particular, will have plenty of quest once he reads the report.

3.5.1 Deputy T.A. Vallois:

There were many other recommendations that wereeraad deferred due to a review being
carried out by the department. This was specificsllated in the response by the Minister.
Now, will the Minister come back to Scrutiny andves# us on an update as to where they are
with those recommendations or whether they are aeeapting them?

Senator F. du H. Le Gresley:

To the best of my knowledge, the previous Minisesponded to the last Scrutiny Panel report.
| have read his comments and | believe that weawvering all the angles.

3.6 Senator L.J. Farnham:



Could the Minister just remind the Assembly pleasfethe level of benefits that are currently
paid out on an annual basis, and an indicationoof they have increased or otherwise over the
last 2 to 3 years?

Senator F. du H. Le Gresley:

The department’s report on the payment of beneiits of the Social Security fund will be
available very shortly. Insofar as income suppbihave already indicated that we will be
producing a separate report of the componentsanlsay that the figure in total for income
support, which includes residential care transjtisimter fuel, was just over £90 million in 2011.

3.7 Deputy J.A. Hilton of St. Helier:

In a previous answer the Minister said he is reingwow income support payments. | wanted
to ask him whether any consideration had been divdre in low income support payments in
with housing qualifications. What | am referrirgis increasing the period of time to 10 years
that people would need to be living here beforg tinaalified for low income support payments.

Senator F. du H. Le Gresley:

We have taken the opportunity of using the Jersegual Social Survey, which has just been
sent out to approximately 4,000 households to hskvery question the Deputy is raising as to
the length of residence that people feel is appatgto qualify for income support. This is just

one source of information that we will use shoulel @ecide to increase the current period of 5
years to a longer period.

3.8 Deputy G.P. Southern:

Could the Minister inform Members what take upnbW it is early days, of the subsidised work
scheme he has so far met on the scheme that hararewlast month?

Senator F. du H. Le Gresley:

| think the Deputy refers to the employment gravitjch is to encourage employers to take on
somebody who has been unemployed for more thanatizhs, of which there are approximately
310 people at the moment. The answer to the D&pgtiestion is that as of yesterday we have
had about 40 inquiries. Some are progressingd@tint of selection of candidates and taking
up employment.

3.8.1 Deputy G.P. Southern:

Is the Minister content that that is an approprigsponse, 40, some of which will not be
progressed, out of 310? Is that enough? What carde do?

[11:30]
Senator F. du H. Le Gresley:

The scheme has been made available and publicised $8th May, so it has not really be
running for 4 weeks yet, so that is an averageQoingjuiries per week, which | do not think is
too bad. We have to bear in mind that, of coursenany cases it is about creating new jobs,
because employers may be thinking of using thiemmehto perhaps increase their workforce.
So, in the current economic climate, some emplogeag not feel that they are ready to increase
their workforce.

3.8.2 Deputy G.P. Southern:

Could | have a supplementary, Sir? What measuves the Minister have in his armoury to
improve that particular score?

Senator F. du H. Le Gresley:



The Back to Work team are doing a fantastic jobammunicating with employers, making sure
that we try and match skills and bring in appragrigraining. Certainly we are working in
particular with the Jersey Hospitality Associatibecause personally | see that as an opportunity
to find new employment for people. A lot of workigg on and where possible if new schemes
arise that will generate opportunities for emploptit&en we will progress those.

4.  Questions to Ministers Without Notice - The ChieMinister
The Deputy Bailiff:

That brings question time for the Minister for SdcBecurity to an end. We now come to
questions without notice to the Chief Minister. pbgy Tadier?

4.1 Deputy M. Tadier:

Would the Chief Minister inform Members why staki&leys were not informed of the
engagement of Mr. Williamson when clearly they wefermed at the outset of the engagement
of Verita and also invited to speak to him aboet ¢bnsideration in the formation of the terms of
reference?

Senator I.J. Gorst (The Chief Minister):

| am not sure that there is an answer to that questPerhaps, if anything, it is an oversight on
my part, which | am trying to correct now.

4.1.1 Deputy M. Tadier:

Sir, supplementary? The Chief Minister is far toach of an erudite and clear-thinking man to
make such an oversight. Clearly he realised thairalertaking was given by his predecessor
and when Verita was engaged the first thing that d@ne was for those States Members who
were interested and members of the public and grtike the Jersey Care Leavers Association
were brought in immediately to discuss with Verit&/as it not the case that the Chief Minister
did not want to inform anybody that Mr. Williamsdrad been engaged and it is only when
myself and other interested States Members staotethke inquiries that we were told that Mr.
Williamson had been engaged? Otherwise we woulémieave known. The public would never
be in this position to know at this stage.

Senator 1.J. Gorst:

It is not the case that the public would never Havawn, because | intend to publish the results
of Mr. Williamson’s work. | can simply reiteratbé first answer that | gave, that it was an
oversight on my part, which | am now endeavourmmgdrrect.

4.2 The Connétable of St. John:
Could the Minister give details of his calendar aypgments for the rest of this week, please?
Senator 1.J. Gorst:

I think | am going to have to refrain from answerihat, because | have only got 15 minutes and
it would take considerably longer?

4.2.1 The Connétable of St. John:
Could he give the calendar events for one dayisfwiieek, please?
Senator 1.J. Gorst:

Yes, today, | have had a meeting prior to thisestaitting. | am hoping, Sir, and | am relying
on your good judgment that we might finish by lutncie. | have 2 meetings in my diary to take
place during the lunch interval. | have 4 othdrssquent meetings this afternoon. Then | have



an evening meeting starting at 6.00 p.m. whichpeex to finish around 9.30 p.m. | was pleased
to be able to read in my papers overnight thatetimeight be light refreshments provided at that
meeting, which means that | do not then need to hasne and eat my cold dinner.

4.3 Deputy T.A. Vallois:

As per the response in the written question toGhef Minister by myself, could the Minister
explain why it is only now that H.R. (Human Resascneeds investment and why it was not 3
years ago when we were given exactly this same dimedsponse and nothing happened?

Senator 1.J. Gorst:

Some people have referred to me as an optimistm kure that that is rather too generous. |
cannot always speak on behalf of those who have gefore me, but | am absolutely certain
that investment is required now. | believe thathage probably had report after report which is
now showing that the central corporate functiongehaeen under invested. It is not right. We
are paying too high a price for that under investimdt cannot go on.

4.3.1 Deputy T.A. Vallois:

Supplementary, Sir? Could the Chief Minister gareindication of how much that investment
will be for H.R. function?

Senator 1.J. Gorst:

Off the top of my head | think that we are lookiagaround £500,000 to strengthen that H.R.
function and ensure that it is fit for purpose. eT¢tomplete redesign of the public service is
going to cost much, much more than that.

4.4 Deputy J.H. Young:

In the absence of an ombudsman, is the Assemlagriolude from his actions in approving the
ex gratia payment in the planning enforcement matter broughour attention by Deputy
Higgins, that in the future he and his departmeititve dealing with all claims and complaints
against all States departments? If not, will hevygle guidance whether powers exist for
Ministers to deal with them?

Senator 1.J. Gorst:

| think that any complaint should in the first iaste be referred to the department. There were
some exceptional circumstances in this case, tteCouncil of Ministers felt with regard to
undertakings given, but the legal situation thatdlepartment found itself in, we felt that this
gratia payment was the right way forward.

Deputy J.H. Young:

I would like some clarification from the Attorneye@eral on this question of theres of
Ministers being able to authorise gratia payments. 1 think it is a point of principle teerNow
is the time to do it.

The Deputy Bailiff:
But not during Chief Minister’s question time. DRep Martin?
4.5 Deputy J.A. Martin:

Would the Chief Minister confirm that Jersey Pastollecting V.A.T. (Value Added Tax) for
the U.K. after the kicking we got? If it is notllazted this end, the English Post is holding the
collector or the receiver, mainly on eBay, on ewany small amounts, to ransom for the
minimum amount of £5.95. What is the Minister mdang to do about this?

Senator 1.J. Gorst:



| think that this does not necessarily fall undee Chief Minister’'s remit, but the Minister for
Economic Development or Minister for Treasury ares®urces remit. It is my understanding
that, yes, the memorandum of understanding, whitimk it is, is still in place and therefore in
effect, Jersey Post are collecting V.A.T. on the-paid system as they were previously. The
difficulty, of course, is that while we might fetblat that is extremely uncomfortable, the United
Kingdom has made that decision. What it does naetito allow is that those who are posting
high value items into the U.K. market place areeabldo so quickly, which is critical to the mail
order delivery business model.

4.6 Deputy G.P. Southern:

The Chief Minister mentioned the total redesigrtled public sector. Does the Chief Minister
consider that he is treating the public sector pagotiations seriously enough, given his
postponement yesterday of a meeting due on theJhhihary because of other pressing matters?
Although his representatives had insisted thatonati representatives of the public sector
workers were required to attend on 11th Januarypdstponed this meeting. For this vital
meeting, he was told, they have to be there antig/@bstponed.

Senator 1.J. Gorst:

| am not sure where the question was. It is ind@dtkmely important. | issued a statement, |
believe, on Friday saying that | am sorry that thmateting had to be cancelled, because there
were people travelling from the United Kingdomhiad to be considered in early course. |
recognise it is no excuse, | do have a very buayydand it is only appropriate that there is
appropriate preparation time for those importanetings as the Deputy will be aware. It has
been an extremely busy time and it was with regardhe appropriate preparation for that
meeting.

4.6.1 Deputy G.P. Southern:

Is it beyond the wit of the Minister's departmeatfix up a date, which still has not been fixed,

for completion of this particular meeting? Doesnu¢ consider that the whole progress of pay
negotiation is being unnecessarily delayed by Bgadment? Is it not about time he got a move
on?

Senator 1.J. Gorst:

Pay negotiations have historically taken a numbieamonths, because by very nature they are
negotiations. | am not sure that it is fair taicise one side and say it is time they got a move
on. But, yes, negotiations must continue.

4.7 The Deputy of Grouville:

As a Member of the Scrutiny Panel at the time,dgasted to the Migration Advisory Panel to
consider the introduction of a deposit for an emplent card with a nominal sum of perhaps
£300. That would be refunded upon leaving thentsla That way, it would act as the only
mechanism for knowing who has left the Island. Widhis not be a better way to pay for the
administration costs of cards?

Senator 1.J. Gorst:

| was not aware of the Deputies recommendatioms gerhaps not too far removed from what is
now being suggested, other than if we were to galdleposit and refund it obviously that would
not then help with the cost because the amount dvtyel refunded. The purpose of the
consultation on the fees is to cover the cost efrtfechanisms for control of migration. | think
probably that is an appropriate methodology to &dop

4.8 Senator L.J. Farnham:



I would like to ask the Chief Minister the positionrelation to the Chief Officer of the States of
Jersey. | understand the incumbent is there iacting basis and | wonder if any thought had
been given to making a position of Chief Officertbé States of Jersey permanent in the near
future.

Senator 1.J. Gorst:

Yes, it has. The issue was discussed by the Cloainiinisters and we are now in a position of
actively dealing with that particular issue. Wepldo be able to recruit to that post.

4.9 Deputy M. Tadier:

Will the Chief Minister confirm or say whether hartks that the recent suggestion for charging
immigrants to enter the Island risks sending outrang and xenophobic message of an Island,
which has traditionally been welcoming and depehdan immigrants, both culturally and
economically.

Senator 1.J. Gorst:

| do not believe that it does. Guernsey chargesdch administration, as does the Isle of Man.
Therefore, | do not believe that it does, becabhseleputy makes the right point. The Island has
historically been reliant upon immigrant labour amel must acknowledge the benefit that those
individuals have and continue to give to our comityun

4.9.1 Deputy M. Tadier:

Supplementary? If the charges are to be retrasgeoctill the Chief Minister envisage himself
having to pay this fee?

Senator 1.J. Gorst:

| am not sure that the charges are to be retraspectf the Deputy has read the consultation
document, there is no proposal to charge whatbelentitled individuals. Of course, it is not
really for me to talk about my individual circumstas and therefore | will not.

[11:45]
4.10 Deputy T.A. Vallois:

Could the Chief Minister confirm whether he will lappointing a Chief Executive within his
term of office?

Senator 1.J. Gorst:
| hope to be able to do so, yes.
The Deputy Bailiff:

Very well. If there are no other questions, thands questions to the Chief Minister to an end.
Senator Le Gresley, the departure of yourself ftbenAssembly room seemed to coincide with
the absence of noise; | wondered whether this wasicidence or whether you have an
admission to make?

Senator F. du H. Le Gresley:

| had a feeling that | might be the guilty partyt b have checked my piece of equipment and no
message came through, so | do not believe | was, Si

The Deputy Bailiff:

It must have been a coincidence then. Very wkdt brings question time to an end. | give

notice to Members that P.61/2012 Vote of Censine@Minister for Treasury and Resources has
been lodged by Senator Ferguson. There is notlnmater J, Personal Statements. There is
nothing under K, Statements on a Matter of Offi€akponsibility.






